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Radio Holland

Always There Everywhere

Radio Holland is well-known in the worldwide maritime industry as global NAV-COM, Connectivity, ICT on Board
and Service & Maintenance provider. Available 24 hours a day, 7 days a week, Radio Holland connects its
customers to an unrivalled Global Service Network of 70 offices along the global shipping routes. Radio Holland
delivers unique technical service expertise which helps customers run a smarter, more profitable business with less
downtime and lower operational expenditures. Our highly skilled technicians are experts in maritime electronics
who deliver top quality, on-the-spot services. Radio Holland offers cost-saving service agreements and remote
monitoring maintenance support to vessels at sea around the world.

We'll get the job done!

Radio Holland the global multi-card technology company with a large worldwide service network of own branches,
as well as many support locations. Our business is to provide ship-owners, managers, contractors and shipbuilders
with the best solutions for their maintenance requirements. Whether it concerns an ocean-going, fishing, or inland
shipping vessel, superyacht, an offshore platform, workboat, FPSO or a dredger, we are committed to offer our
customers truly global service with a service organization that is unique.

Our history

Radio Holland was founded in 1916 by a group of Dutch ship-owners, who saw the significance of radio
communications to aid the safety, dynamics and efficiency of shipping. In the years following this pioneering start,
the company expanded its activities considerably and now enjoys a solid reputation worldwide as an all-round
maritime electronics specialist. Throughout the years, we have remained a strong and renowned name in the
shipping industry.

Our vision
Radio Holland is the leading provider of electronic solutions which enable the operator of maritime platforms to
reduce his cost of ownership in a changing global maritime market.

Service Agreements

Our service agreements are all about peace of mind and reducing cost of ownership. We offer various tailored
service agreement formats, matching specific customer requirements. Be it outsourcing of your equipment
maintenance, planning of mandatory inspections, annual equipment health checks or compliance for your GMDSS
station. Contact us for more information about the service contract suiting your needs.

Remote Support

Remote monitoring of equipment and analysis of (performance) data is vital to decrease operational costs. By
monitoring essential equipment, problems can be identified in time and solutions can be found. Ultimately, predict
a problem before it occurs, and if possible, solve it remotely. Radio Holland's strategy regarding remote
monitoring is focused on decreasing the total cost of ownership by providing insight into vessel operations and
planning action in time. Goal is optimized uptime and availability of the vessel. Radio Holland can monitor the
performance of the vessel remotely via 24/7 follow-the-sun remote support centres. Predicting and solving issues
remotely and cutting down costs. Radio Holland provides monitoring dashboards which are available 24/7. The
dashboards show information of various equipment on board. The dashboards also enable the owner to extract a
wide variety of data, including for example fuel usage, speed, course, weather conditions and general maritime
information. The ship owner can analyse this data and see if operations can be optimized.

List of Service Stations 2 of 18



You can reach us 24 hours a day, all around the world!
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Our advantages

24 hrs / 7 days a week service and parts

Global coverage

Unique and extensive expertise in international rules and regulations
Global service coordination

Local single point of contact

Fast & customized service and parts delivery

Central Service Database

Managed Services Agreements with customer service reporting and analysis
Highly skilled personnel

Advice on preventive maintenance and efficiency improvements
Cost effective solution

Editorial notes

B In this list (aoh) stands for ‘After Office Hours'.
Both ‘Depot* and ‘Depot’ offices are operationally controlled by the head office by which they are supported
and from which they retrieve stock items. A ‘Depot*” is likely to have office support during office hours.

B For agreement related vessels requiring service in a RH depot ports, local travel, mobilization and tax/ duties
charges are applicable.

B In some addresses, the header and actual city name itself may be different. If this is the case, the actual address
city name is applicable and the contractually binding one.

m This list states the Service Stations of Radio Holland Group B.V..
It is a continuously updated publication and published at irregular intervals.

B This list is available for download from:
our Radio Holland website https://www.radioholland.com/service-stations/,
or from our intranet site https://www.radioholland.com/services/class-surveys/

B If any changes are applicable, please send an e-mail to: frans.rieteco@radioholland.com
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List of changes

V7.61 2023-01 Change of Address for RH South Africa — Cape Town office
Change of address RH Middle East — Abu Dhabi office
V7.62 2023-02 Removal of RH Netherlands — Harlingen office
V7.63 2023-03 Adding of RH Hellas (Greece) — Piraeus office
V7.64 2023-04 Adding of RH Middle East — Jeddah office
V7.65 2024-01 Renewing all service e-mail addresses to service@radioholland.com
V7.66 2024-10 Removal of RH Hong Kong and Guangzhou offices

Removal of Rostock — Germany location and Aberdeen — UK location
Change of Address RH Middle East — Abu Dhabi office
Change of Address RH USA — West Coast location Long Beach

V7.67 2024-10 Change details of Fly in Service
V7.68 2024-12 Change of Address and Telephone number RH Greece
V7.69 2025-01 Change in address of Radio Holland Espana — Location Barcelona

Change of address Radio Holland Canada — Location Vancouver

V7.70 2025-04 Change of address Radio Holland Panama

V7.71 2025-06 Change of telephone numbers Radio Holland Panama, Curacao, Trinidad
V7.72 2025-07 Change in telephone number for all Radio Holland USA entities

V7.73 2025-09 Change in telephone number Radio Holland South Africa

Removal of Radio Holland Jacksonville — USA
Removal Jeddah Branch and Damman Branch — Saudi Arabia

V7.74 2025-11 Change of telephone number Radio Holland Norway
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We serve all ports, worldwide. Should you be in need for service facilities in a port other than mentioned here,
please contact your nearest Radio Holland office.
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Reqgion America

Brazil

Santos

RADIO HOLLAND BRAZIL SERVICOS MARITIMOS

EIRELI.

Av. Afonso Pena 314

Conjunto 15-16, Embaré 11020-000
SANTOS - SP

Brazil

Rio De Janeiro

RADIO HOLLAND BRAZIL SERVICOS MARITIMOS

EIRELI.

Rua Voluntarios da Patria, 45 -sala 1301
Botafogo 22270-000

RIO DE JANEIRO - RJ

Brazil

Canada

Vancouver

RADIO HOLLAND CANADA INC.
8208 Swenson Wy Unit 240
DELTA, British Columbia, V4G 1J6
Canada

Halifax

RADIO HOLLAND CANADA INC.

Curacao

Willemstad

RADIO HOLLAND CURACAO N.V.
Pletterijweg z/n, Parera,
WILLEMSTAD

Curacao, Antilles

List of Service Stations

-
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T

(Head Office Brazil)

+55 (13) 3036 7474
+55 (13) 996 208 568 ( aoh)
service@radioholland.com

(Depot office)

+55 (13) 3036 7474 /
+55 (13) 996 208 568 ( aoh)
service@radioholland.com

(Head office Canada)

+1 604 293 2900 ( 24/7)
+1604 293 2930
service@radioholland.com

(Depot office)

+1 604 293 2900 ( 24/7)
+ 1902 209 3431
service@radioholland.com

(Caribbean Depot Office)

+1713 378 2100 ( 24/7)
service@radioholland.com
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Panama

Panama

RADIO HOLLAND PANAMA S.A.
PH Centro Empresarial Mar Del Sur
5" Floor , Office 5-02

Sector El Carmen , Calle 1era,
Bella Vista District

Panama City

Panama

Trinidad and Tobago

Point Lisas

RADIO HOLLAND TRINIDAD & TOBAGO LTD.
Atlantic Plaza, Unit AA2.01

POINT LISAS

Trinidad & Tobago, West Indies

Guyana

Serviced by
RADIO HOLLAND TRINIDAD & TOBAGO LTD.

United States of America

(Head Office Panama)

+1713 378 2100 (24/7)
service@radioholland.com

(Head Office Trinidad & Tobago)

+1713 378 2100 (24/7)
service@radioholland.com

Kindly Note that Branches Are Sorted by their Respective States

Houston, TX

RADIO HOLLAND USA INC.

9191 Gulf Freeway, Building “D" — Suite 100
HOUSTON, TX 77017

United States of America

New Orleans, LA

RADIO HOLLAND USA INC.
1015 Central Ave. Suite 204
METAIRIE, LA 70001

United States of America

List of Service Stations

(Americas Regional Headquarters)

+1713 378 2100 ( 24/7)

service@radioholland.com

(Louisiana Depot Office)

+1713 378 2100 ( 24/7)
service@radioholland.com
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Miami, FL

RADIO HOLLAND USA INC.

2860 West State Road 84, Suite 116
FT. LAUDERDALE, FL 33312

United States of America

Long Beach, CA

RADIO HOLLAND USA INC.
1230 East 29th Street

LONG BEACH, CA 90755
United States of America

Seattle, WA
RADIO HOLLAND USA INC.

SEATTLE , WA
United States of America

New York, NY

RADIO HOLLAND USA INC.
¢/o W & O Supply Inc.

242 Possum Hollow Rad
MONROE TOWNSHIP, NJ 08831
United States of America

Charleston, SC
RADIO HOLLAND USA INC.

CHARLESTON, SC
United States of America

List of Service Stations

m -

RADIO
m HOLLAND
(Florida Depot Office)

+1713 378 2100 (24/7)
service@radioholland.com

(West Coast Regional Depot Office)

+1713 378 2100 ( 24/7)
service@radioholland.com

(Washington -State- Depot Office)

+1713 378 2100 ( 24/7)
service@radioholland.com

(New York Depot Office)

+1713 378 2100 ( 24/7)
service@radioholland.com

(South Carolina Depot Office)

+1713 378 2100 ( 24/7 )
service@radioholland.com
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Region Asia

Singapore

Singapore (Head Office Singapore)
RADIO HOLLAND SINGAPORE PTE. LTD.

102F Pasir Panjang Road T +65 9670 1606 (24/7 )

#03-07 Citilink Warehouse Complex E service@radioholland.com

SINGAPORE 118530

China

Shanghai (Head Office China)
RADIO HOLLAND CHINA CO. LTD.

Room 304B, No.10, Lane 198 T +86 21 5027 0700 / aoh : +65 9670 1606
Zhangheng Road, Pudong, E service@radioholland.com

SHANGHAI 201204
People’s Republic of China
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Region Europe

Belgium

Antwerpen

RADIO HOLLAND BELGIUM N.V.

Koralenhoeve 15E
B-2160 WOMMELGEN (Antwerpen)
Belgium

Zeebrugge

RADIO HOLLAND BELGIUM N.V.

Groenlandstraat 93
B-8380 ZEEBRUGGE
Belgium

(Head Office Belgium)

+32 33209990 / aoh : +32 3 320 9980
service@radioholland.com
(National and International service)

Belgium - Subsidiaries ( Inland Waterway Services )

Antwerpen

VAN STAPPEN & CADA SCHEEPSELECTRO N.V.

Vosseschijnstraat, Haven 140
2030 Antwerpen
Belgium

France

Le Havre

RADIO HOLLAND FRANCE S.A.S.
Village Entreprises Le Rimbaud

21 rue Paul Verlaine

76700 HARFLEUR

France

Antibes

RADIO HOLLAND FRANCE S.A.S.
Les Espaces de Sophia, Bat. O

80 Route des Lucioles

06560 SOPHIA ANTIPOLIS

France

List of Service Stations

(Depot Office)
+32 50 559 855 (24/7)
service@radioholland.com
+32 33267090
ev@vanstappen.eu
+32 475 44 05 57 (aoh)

(Head Office France)

+33 2355 46055
service@radioholland.com

(Depot office)

+33 492 912615
service@radioholland.com)
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Marseille (Depot Office)

RADIO HOLLAND FRANCE S.A.S.
Parc Lavoisier T +33 491 601409

99 Avenue des Aygalades service@radioholland.com
13015 MARSEILLE
France

Germany

Hamburg (Head Office Germany)

RADIO HOLLAND GERMANY GmbH
Albert Einstein-Ring 13 T +49 40 89972-0 / aoh : +49 176 1219 8833

D-22761 HAMBURG E service@radioholland.com
Germany

Bremerhaven (Depot office)

RADIO HOLLAND GERMANY GmbH
Am Seedeich 39 T +49 471 97263-0 / aoh : +49 176 1219 8833

D-27572 BREMERHAVEN E service@radioholland.com
Germany

Greece

Piraeus (Depot Office)

RADIO HOLLAND HELLAS
Kolokotroni 116

18535 Piraeus

Greece

-

+30 211 1996666 ( 24/7 )
+30 210 0101476
service@radioholland.com

m—
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Netherlands

Rotterdam

RADIO HOLLAND NETHERLANDS B.V.

Sluisjesdijk 87
3087 AD ROTTERDAM
The Netherlands

Delfzijl

RADIO HOLLAND NETHERLANDS B.V.

Zijlvest 12

9936 GZ DELFZIJL

(P.O. Box 93, 9930 AB Delfzijl)
The Netherlands

Den Helder

RADIO HOLLAND NETHERLANDS B.V.

DEN HELDER
The Netherlands

IJmuiden / Amsterdam

RADIO HOLLAND NETHERLANDS B.V.

Strandweg 6

1976 BS IJMUIDEN

(P.O. Box 172, 1970 AD lJmuiden)
The Netherlands

Vlissingen

RADIO HOLLAND NETHERLANDS B.V.

Finlandweg 6b
4455 TE NIEUWDORP
The Netherlands

List of Service Stations

(Head Office Netherlands)

+31 10 428 3344 (Main Number)
service@radioholland.com

(National, International & Contract Service)
+31 10 428 3271 (24/7 National Services)
+31 64621 6060 (24/7 Int'l & Contract Service)
+31 10428 3371 (24/7 Inland / Binnenvaart)

(Depot Office)

+31 596 633 999 / aoh : +31 10 428 3271
service@radioholland.com

(Depot Office)

+31 596 633 999 / aoh : +31 10 428 3271
service@radioholland.com

(Depot Office)

+31 255 545 800 / aoh : +31 10 428 3271
service@radioholland.com

(Depot Office)

+31 10 428 3344 / aoh : +31 10 428 3271
service@radioholland.com
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Norway

Oslo

RADIO HOLLAND NORWAY A.S.
Dstre Akervei 19

NO-0581 OSLO

Norway

Bergen

RADIO HOLLAND NORWAY A.S.
Litledsveien 49

NO-5132 NYBORG

Norway

Portugal

Lisboa

RADIO HOLLAND PORTUGAL RHP, S.A.

Avenida 24 de Julho, 60-1°
1200-869 LISBOA
Portugal

Aveiro

RADIO HOLLAND PORTUGAL RHP, S.A.

Rua Augusto Gil, 2-1° DT®
3830-581 GAFANHA DA NAZARE
Portugal

Matosinhos/Leixoes

RADIO HOLLAND PORTUGAL RHP, S.A.

Avenida Serpa Pinto, 282-3° FRT
4450-276 MATOSINHOS
Portugal

List of Service Stations

-

-

-]

(Head Office Norway)

+47 23 338 000 / aoh : +47 23 338000
service@radioholland.com

(Depot Office)

+47 23 338000 / aoh : +47 23 338000
service@radioholland.com

(Head Office Portugal)

+351 21397 6087 / aoh : +351 916 049 049
+351 917 245 933
service@radioholland.com

(Depot Office)

+351 234 366 945 / aoh : +351 916 049 049
+351 917 942 628
service@radioholland.com

(Depot Office)

+351 22 938 0033 / aoh : +351 916 049 049
+351 917 942 628 or +351 917 245 933
service@radioholland.com
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Spain / Espana

Algeciras (Head Office Spain)

RADIO HOLLAND ESPANA S.L.

Edificio Torres de Hércules Planta 14 Modulo 3 +34 956 108318 (24/7)
Parque Empresarial Las Marismas de Palmones E service@radioholland.com
11379 LOS BARRIOS

Spain

-

Barcelona (Depot Office)

RADIO HOLLAND ESPANAS.L.

Marina Barcelona 92, T +34 956 108318 (24/7)
Marina Sur Paseo Don Juan de Borbén 92 E service@radioholland.com
Local 1/ Edificio comercial 1

08039 BARCELONA,

Spain

Valencia (Depot Office)

RADIO HOLLAND ESPANA S.L.

VALENCIA T +34 956 108318 (24/7)
Spain E service@radioholland.com
Please Contact Our Algeciras Office

United Kingdom

Durham (Head Office United Kingdom)

RADIO HOLLAND UK LTD.
The Old Coach House
Castle Eden

County Durham, TS27 4SU
United Kingdom

-]

+44 1429 839 280 (24/7)
service@radioholland.com
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Region Middle East and Africa

Egypt

Alexandria

RADIO HOLLAND EGYPT S.A.E.
24, Syria St., Roushdy
ALEXANDRIA

Egypt

Port-Said

RADIO HOLLAND EGYPT S.A.E.
10, Gomhouria Street

El Waha Tower

PORT-SAID

Egypt

Suez

RADIO HOLLAND EGYPT S.A.E.
68 Elgish Street
PORT-TAWFIK

Egypt

Cairo

SUEZ ELECTRONICS ENGINEERING & TRADING
LTD.

18 Abou El-Ataheya St. Ext.

Abbas Al — Akkad St. Nasr City

CAIRO

Egypt

List of Service Stations

- m m - - m T - - m m -

- mm -

(Head Office Egypt)

+20 3 5233454

+20 3 5233238
service@radioholland.com
+20 100 0066427, or

+20 106 6699714 (aoh)

(Depot Office)

+20 66 3204801

+20 66 3228644
service@radioholland.com
+20 100 0066427, or

+20 106 6699714 (aoh)

(Depot Office)

+2062 3193 701 / 707
+2062 3193720
service@radioholland.com
+20 100 0066427, or

+20 106 6699714 (aoh)

(Depot Office)

+202 227 42911/ 2 227 28493
+202 227 45219
service@suezelectronics.com
+20 222 3411193, or

+20 100 0066427 (aoh)
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Middle East / Arabian Gulf

Dubai

RADIO HOLLAND MIDDLE EAST LLC
W-116 Dubai Maritime City

P. O. Box 333764, DUBAI

United Arab Emirates

Fujairah

RADIO HOLLAND MIDDLE EAST LLC
Fujairah Branch

106 GAC Fujairah base

Inside Port of Fujairah

FUJAIRAH

United Arab Emirates

Abu Dhabi

RHME Integrated Telecommunications LLC
Abu Dhabi Branch

105 Mohamed Al Minhali Building

M40, Al Musaffah Area

Abu Dhabi

United Arab Emirates

List of Service Stations

(Head Office Middle East)

+971 4 437 7550 / aoh : +971 5 064 63743
service@radioholland.com

(Depot Office)

+971 4 437 7550 / aoh : +971 5 064 63743
service@radioholland.com

(Depot Office)

+971 2 550 2398 / aoh : +971 5 064 63743
service@radioholland.com
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South Africa

Cape Town

RADIO HOLLAND SOUTH AFRICA (PTY) LTD.

Unit 39 Island Works, 20 Cumberland Road,
7405 Paarden Eiland

CAPE TOWN

South Africa

Durban

RADIO HOLLAND SOUTH AFRICA (PTY) LTD.

14 Time Ball Boulevard

Point Waterfront; Shop C103
DURBAN 4069

South Africa

Mossel Bay

RADIO HOLLAND SOUTH AFRICA (PTY) LTD.

Port Elizabeth

RADIO HOLLAND SOUTH AFRICA (PTY) LTD.

List of Service Stations

(Head Office South Africa)

+27 21 508 4700 (24/7)
service@radioholland.com

+27 21 508 4700 (24/7)
service@radioholland.com

+27 21 508 4700 (24/7)
service@radioholland.com

+27 21508 4700 (24/7)
service@radioholland.com

(Branch Office)

(Depot Office)

(Depot Office)
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Fly-in Service

Please note that the delivery by us of Services and Products is amongst

others conditional upon full compliance with all relevant national or international
export controls related laws and regulations , including but not limited to those of
the United Nations , European Union and United States of America and local laws
and regulations , relevant for the import, export or re-export of Services and/or
Products . If we are in our sole discretion , we should determine that the requested
Services and /or Products in any manner and found not in full compliance with any
such laws and regulations , then we will decline the order

When no restrictions are in force , we can travel to any port / country , if also the
travel to a specific country can be arranged

The following Service locations in and around the Middle East & Africa are
coordinated from the (Head Offices) of the below listed RH Entities:

North Africa serviced by Radio Holland Egypt

West Africa serviced by Radio Holland Middle East and
Radio Holland South Africa

East Africa serviced by Radio Holland Middle East and
Radio Holland South Africa

Cape Verde Islands serviced by Radio Holland Portugal
Indian Ocean Islands serviced by Radio Holland South Africa

Near East & Middle East serviced by Radio Holland Egypt and
Radio Holland Middle East

Indian Sub-Continent serviced by Radio Holland Egypt and
Radio Holland Middle East
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